Updatlng Your Agency Profile
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Find Agents has a brand new ook

@ realcommercial.com.au

Our consumers have told us that e
finding an agency Is the hardest oo s o eboune Gl G egen i
part of the property journey so

we've made some changes to
our "Find Agents” experience on
realcommercial.com.au. T8 Real Estate

Richmond, VIC 3121

TCB

By ensuring your Agency Profile is up to
date and your property listings are

valuable; you'll stand out to consumers
who are in the market which gives you __ T T
the edge you've been looking for. — ey

Level 14, Norway Street, 101 5tates Lane,
Melbourne, VIC 3000 Richmond, VIC 3121
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How ordering works
Agencies are ranked by how
often they are active in the area
you have searched and how they
represent property on our site

® <»

Understand the market

Learn more about the commercial property
market by exploring recent history.

SOLD HISTORY LEASED HISTORY




SNAPSHOT: Updating your Agency Profile

Your Agency Profile is updated through your Agent Admin account.

Login to the agency’'s Agent Admin

!

Go to the ‘Your Profile’ section

— T

‘Agency Profile’ ‘Branding’ ‘Servicing Suburbs’
From this section update: From this section update: From this section update:
- Office location - Agency logos - Suburbs serviced by agency
- Contact detalls - Hero image (select up to 10).
- Principal details - Agency brand colours

- Office description



STEP 1: Log in and navigate to ‘Update Profile’

Agent Admin Jane Smith ~ 3

@;Eal_estate.mm.au @real;nmm_ercial.;qm.au' Need help? | A . m

Log into your Agent Admin TCB

Welcome back, how can we help you today?
account at
f Home $ Pay my bill 38 Manage profiles
nttps://secure.realestate.com.au/.
Reports @ Update logo | brand
f you don't know your password,

Social ; Agent Admin Users E Upgrade pricing

Website

follow the 'Forgot Your Password’

Leads - ASK a question

Email Enquiries

wizard. I

L i3y " oo =
"' Or would you like to manage your listings?
&t Tour Profile y e -

XML !._.Iplﬂadﬂ New View

Covermng |'_'II"L'|I'.'J:JI.".' s, systems and proc: 285838 1Or CUstomers of reaestale.com.au

SeleCt IYOU r PrOﬂ le’ frOm the left Introducing ASK - our new Agent Service Kiosk ¥
help centre. Keep your
haﬂd menu i o — o account safe.

. Make sure you
regularly change
your Agent Admin
password.




STEP 2: Navigate to each of the sections to update

[ Agentadmin

realestate.com.au realcommercial.com.au International Sites

After navigating to the "Your Profile’
TCB crarpropery 0., [searct | [T Y SCTENDES N R

COMMERCIAL

tab there are 3 relevant sections
Home

. Overview
Listings
rom whnich you can update your P —
Agents Suburb & Municipalities
Reports : s
e e e P To view, add or editthe listof = ——
. Marketing TD m.r'?gi!t'_”-”|L:|ienu.$.:r. SUBAS S ANIRE RIS S il
agency profile: ocanmods daean
i S = ; L Speed Uup aqading n f
Project Profiles listings to the site, clic Eef ] i e i)

link below Agency Profile

» Servicing Suburbs Ao S

A Your Profile

 Agency Profile s s

Ta ensure your agency
appears when users access To update your Agency
I the Find an Agent search contact details or upload text

o I functionality, enter up to ten and your agency image click
ra n I n g suburbs where you t‘_.'l:llfally the link below
I list properties

- Manage your Agency Profile
Manage your Senvicing Suburbs

o

I Branding

I IMaintain your agencies
branding calours and logos
displayed on the site

50 o Branding

i




STEP 2A: Click into the 'Servicing Suburbs’ section

[ Agentadmin

realestate.com.au realcommercial.com.au International Sites

@ realestate.com.au realcommercial.com.au’
property site” Augtraliafs M pommandnl property sha”

Augtrallrn Nat

Enter Property ID... | | : Select a Property Type... v [l AddListing [ iew Stacklist

On the ‘Servicing Suburbs’ tab you TCB

COMMERCIAL

can enter up to ten suburbs where Home

A Overview
LRSS Find an Agent List

you typically list properties

Marketin g Ensure your age

Suburb & Munic ipalities

Branding

S Select up to ten servicing areas used within the 'Find an Agent’ search: 5 3
Project Prof iles Sales Representatives

(servicing areas). s,

Social
Servicing Suburbs
Website Suburb #2:

Your servicing areas ensure your

Suburb #7:

agency can be found within the

Suburb #8:

Suburb #9:

Find Agents’ search functionality
O n O u r S i t e - Selecttick box if you do not want to receive email leads fram the My Requirements function of

the

| Submit Suburbs |

Your Profile - Find an Agent List




STEP 2B: Click into the 'Agency Profile’ section

[ Agentadmin

realestate.com.au

Mot property site™

As the name suggests, the ‘Agency TCB

COMMERCIAL

Profile” tab contains much of the

Listings

content that appears on your

Marketing

Agency Profile.

Website

Your Profile

From this section you can update:
o Office location

 Contact details

* Principal details

 Office description

realestate.com.au realcommercial.com.au International Sites

Enter Property ID... search | Selecta Property Type... v W A0d Listing W View Stocklist

YOUR PROHLE - AGENCY PROFLE YOUR PROFILE

O
Mandatory fields are marked with an asterisk (™)
Address
Suburb & Municipality List
Branding
Street:* Sales Representatives
Agency Profile
Suburb/Area:”

Servicing Suburks

Postcode:”

State/Region:”

Country:*

Mailing Address

cy website. To update your agency billing
address please contact Customer Care.

Street/P.O. Box:

Suburb/Area:

Postcode:

State/Region:

Country:

Contact Info

alian Agents, or




STEP 2C: Click into the ‘Branding’ section

Agent Admin Jane Smith ~ 3%

@_r_e_alle.stqi_e.cum.au @{ nercial.com. Need help? ‘ : m
TCB New View ~

COMMERCIAL

The '‘Branding’ tab houses the key

Home Your agency branding
elements which impact how your

Marketing L e age ogo that would like to

Social

agency Is referenced on

Upload and replace all logos
Leads

Email Enguiries

realcommercial.com.au

s e Delete
Your Profile IHeete

XML Uploads
Uple our mmercial realcommercial com.au)

W will n = 0 o the required s 0 S upload as

Upload and replace all |

From this section you can update:

TCB TCB

COMMERCIAL

COMMIATIAL

 Agency logos
 Hero image

Upload the ei would like to on your agenc
JPG, GIF o

« Agency brand colours

Upload and re e hero image




Got more questions?

REACH OUT TO YOUR ACCOUNT MANAGER
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