Getting started with
Agent Admin realcommercial

Agent Admin is our content management system for
realcommercial.com.au customers, allowing you to
upload listing content and manage your assets.
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Welcome to Agent Admin

Thank you for choosing a realcommercial.com.au subscription.

To ensure that you have everything you need to get the most of your subscription, we
have compiled a guide to help you get set up. This Start up Guide will assist you in getting
to know Agent Admin, the system we use for uploading listings to realcommercial.com.au

Buy the end of this quide, you should understand:

* How to set up your account

* Upload a listing

* Upgrade a listing

* Apply an exception

* Check your exception allocation and remaining balance

* Access reporting

Access Agent Admin

secure.realestate.com.au/sign_in
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Navigation menu

Agent Adrni Subscriptions ¥

Home page

After successfully logging in, you'll arrive on the Agent Admin
homepage. From here you can access everything in Agent Admin.

@red ate.com.au @redcomerdauomw

' information on the hom
There are some useful links to key information on the homepage ° Welcome back, how can we help you today?
which you can access at any time from this screen. T
Listings $ Pay my bill n Manage profiles @ Update logo / brand
Reports
NaVIgatlon Menu SeakEng 1 Agent Admin Users E Upgrade pricing . ASK a question

Social
 Find this on the left of the screen. —
etk Subscription and Usage

Builder Profile

Your Profile Basic (20) Subscription

Key Sections XML Uploads
Listings included 20
* Listings: Add, upgrade, change and remove listings, as well as ———— "
monitor individual listing performances. f—
Excess listings 0
» Reports: Monitor the performance of your properties. Sakatis P—— e

* Your Profile: Manage how your profile looks to consumers on
site.
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Your profile

Each section will allow you to edit a different part of your profile,
however, there are three main sections that are relevant to your
subscription and should be filled out before uploading a listing:

Agents

To upload your listing, you'll need at least one Agent. Here you can
modify, delete or add agents, which will be allocated to a listing.

Agency Profile

From this section, you can update your office and mailing addresses,
phone number, website and email addresses for enquires.

Branding

Here you can manage your brand colours and logos and how they are
displayed on site. You'll need the hex codes for colours.

realestate.com.au

Australizs o property site’

Home

Listings
Reports
Marketing
Project Profiles
Social

Website

A% Your Profile
®

Staff Tools

Logged In As

<< Home - aff Tools
AD 2.0
View Deletefl Stock
View Changg Log

The first thing you will
need to do is set up your
profile, by clicking the
Your Profile’ section.

Australist NaJ commarcial property sito’

realcommercial.com.au Efl

Enter Property ID...

YOUR PROFILE - OVERVIEW

Agents

To manage your agencies
agents click the link below.
You can modify, delete and
add a new lister through this
section.

Add/Edit Agents

Servicing Suburbs

To ensure your agency
appears when users access
the Find an Agent search
functionality, enter up to ten
suburbs where you typically
list properties

o

L

Manage your Servicing_Suburbs

Select a Property Type... Vv

You are in "Agent Admin" mode
The easy way to manage your listings and much more!

Suburb & Municipalities

To view, add or edit the list of

suburbs and municipalities
you have available to help

speed up adding new listings

to the site, click the link
below

Add Listing

Go to Suburb & Municipality List

Agency Profile

To update your Agency
contact details or upload text
and your agency image click
the link below

L

View Stocklist

<

YOUR PROFILE

Overview

Listing Expense Report
Agents

Suburb & Municipalities
Branding

Sales Representatives
Agency Profile

Servicing Suburbs
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com.au



Adding an agent

STEP 1 STEP 2 STEP 3

Input the key agent information to be included
Click ‘Add/Edit Agents’ in the Agent section on your listing. Ensure you include the name, Click Save. At anytime, you can edit agent
of "Your Profile’ and then click "Add Agent’ number and email address as a minimum (these details for the Your Agent overview.
on the top right hand of the page. are required to progress). We recommend an

agent photo.

New v || View v Enter Property ID, Address or Suburb A Find
Contact Details

@redlestatecomar - @ rescommerdalomau (7] /*4 7 7 207

First Name *

= Your Agents
Enter Property ID... [ Search urname R
Home

Letngs T, o Photo  Name Email Actions
Overview
Reports . Suburs & Mocipttes Listing Expense Report & Connie Boicos connie@watersun.com.au Edit Remove
ents .
Marketing % e Agents Confirm Email
domanagayow agencies, §[E{efe= of suburbs and Suburb & Municipalties
Project Profiles You el S FFP ::;;;::\me:e{:us::::w p Branding Q, Frank Landolina frank@watersun.com.au Edit Remove
T add a new lister throu S0 TS0 D o Salos RopiasonaiNGe Mobile Phone ?
site,click the link below s
1 Website Add/Edit Agents Goto Suburb & Municipaliy List Servicing Suburbs
4 Your Profile £ ki

Twitter Profile URL
Facebook Profile URL
Linkedin Profile URL.

Weekly Update

[¥] Receive a weekiy update email about your listings performance,

5 @ realcommercial
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Brandin

STEP1

Upload your Agency logo.

Your agency branding

View Profile

Upload agency logo

Upload the agency logo that you would like to appear on the website. Logos must meet our Acceptable use policy.

JPG, GIF or PNG formats only.

Upload your logo for G ial property (www. ial.com.au)

We will resize your logo to the required sizes (For best results upload as 172px by 128px).

Upload and replace all logos

ASSET SPECS

STEP 2

Upload your hero image.

Upload Hero Image

Upload the office image that you would like to appear on your agency profile. The image must meet our Accep!

JPG, GIF or PNG formats only.

‘We will resize your hero image to the required sizes (For best results upload as 1536px by 800px).

Upload and replace hero image

Logo 510px by 96px - JPEG or PNG (displayed in a circle)

Branding Colour Must be a hex code

Hero Image 1536px by 800 px - JPEG or PNG

table use policy.

STEP3

Add your hex code in primary colour. This colour
will appear behind your logo when you upgrade
listings. Click ‘Save agency branding'.

Customise colours

Branding colour options allow you to differentiate your agency and listings on the site.

Select your primary and secondary colours
Primary colour v
Secondary colour 5

Select your text colour

Oslack
@ white

@ realcommercial
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Agency profile

Your agency profile will appear on realcommercial.com.au

STEP1 STEP 2

Complete Address and Mailing Address sections Complete Contact Info section. If an Agent is not selected in a listing,
enquiries will be sent to the email address entered in this section.

YOUR PROFILE - AGENCY PROFILE Contact Info

Mandatory fields are marked with an asterisk (*)

Address Phone:* [ : View recent changes )
(Please include prefix, eg. 03 9555 1777 for Australian Agents, or
9 2673656 for New Zealand Agents.)

Street: ’—| Fax:
- - If supplying a fax number, please include prefix as above.

Suburb/Area:™ ¥

Email:* [ View recent changes

Web: [ View recent changes
State/Region:* Queensland v ;

Twitter Profile URL: [ 2
Country:* [Australia v Enter the URL of your Twitter profile

More about Twitter

Mailing Address Facebook Page: 2 View recent changes

Enter your Facebook profile address
More about Facebook

These fields will only display on your specialised agency website. To update your agency billing
address please contact Customer Care.

Suburb/Area: [

Postcode: ]

State/Region: |:|

Country: [Australia v
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ing, editing & updating your listings

Navigate to Listings

Click on the ‘Listings’ Tab
on the left hand menu.

Agent Admin

Upload your logo

Home

Hamax Real Estate - TEST CUSTOMER (ARNPQN)

Category

for your listing.

al.com.au

Sale/Lease:

Al

Elite PLUS
expires 20 Dec

Basic

Category: Status: Agent:
Listings Comm Active : All Age...
Reports T
Enter Hroperty ID, Address or Suburb... Q Find
Marketing
Social
Website 829 Derby street, Wycliffe Well
_— —
Lot listed 21 Sep 2020
Lease $850,000 PA
. XML Uploads Retall
Ensure you select the right Category
5 Right Street, Wycliffe Well
Staff Tools listed 3 Apr 2020
Sale $100,000
Change Log | Other

Subscriptions ¥ Fenella McGrannachan ¥ *

Add a Commercial Listing ~ w

Property Type: Sort By:
Al s Listed (... =
3 Results Export
ID 503656482 Active =
N

Promote Listing

ID 503520886 Active =
o
N ©

Promote Listing

e—— Adding

Add new listings to the chosen
category from the drop down
menu in the top right hand

@ realcommercial
com.au



Completing a listin

Listing Details Tab

Here you can complete the basic listing information.

Mandatory fields include:

* Property Type

+ Sale, Lease or Sale and Lease
» Exclusivity

* Floor / Land Area

* Price

* Property Address

Select the "?" icons for more information on each
field.

**Please note, all mandatory fields on the page
need to be completed for data to be saved along
with the command of the save button.

About the listing

2

Add a Commercial Listing

Mandatory information is marked with an asterisk *

Images and Copy

Number of Listings * @ Single Listing O Multiple Listings

Categories

Property Type 1 *

I

Property Type 2

I

Property Type 3

£
@
)
=
&
)
@
o
tr

<

v <

Exclusivity *

I

Primary Listing Agent

I

Conjunctional Agents
Search for an Agency

+ Add another Agent

Property Address

Property Name

H

Lot / Level / Suite

1

Street Address *

Priority Placement

| Select an Agent v

| Number H Street name

Priority Placement is applied by
default to "Property Type 1".

Add Priority Placement for
Property Type 2 by selecting
Extra Category on the
campaign tab.

The address cannot be changed once
you have upgraded your listing.

@ realcommercial
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Completing a listin

Add a Commercial Listing

9 Listing Details e Images and Copy
Mandatory information is marked with an asterisk *
Listing Copy
I m a g es a n d Co py Ta b Agency/Agent name or contact details
Headline * should not be entered into the headline
) . ) field
Use this section to populate the property details to 4
be Included Oﬂ yOUI’ lIStIﬂg Description *

Mandatory:

- Headline for your listings descroption

Property Highlights

- Listing description | |
2=]

- Images (at least 1 is mandatory) l I

I l

Property Images

Drop a Property Image in this area. Sort by dragging and dropping in the desired position.

Once you are happy, select ‘Publish listing’ to
activate and publish your listing on realcommercial.

Add a main
image *

Floorplans

**Please note, all mandatory fields on the page
need to be completed for data to be saved along
with the command of the save button. Add a floorplan

Drop a Floorplan in this area. Sort by dragging and dropping in the desired position.

@ realcommercial
com.au



Listing specifications

ASSET SPECS

Listing Headline Up to 150 Characters

Enquiry Email Addresses If more than one email is required for enquiries, ensure you separate each email with a comma
Images 2000px by 1500px - JPEG, GIF or PNG. Max 35 images.

Floorplans 2000px by 1500px - JPEG, GIF or PNG. Max 2 floorplans.

Downloadable documents Max 10 documents - PDF

11 @ realcommercial
com.au



Listing upgrades

Upload yourioge

5 Right Street

NT 0

Now that you've uploaded your listing, you have the 5 Right Street
. . . cliffe Wel hitp://www.realcommercial.com.au/503520886 o
option to upgrade it to improve performance s e - g -

i Reports
— .
. ::::"“9 —— 5 8 Listing Detais | mages and copy’
Campaign Mics ; Listing Details | Images and Copy £ Website T R
A% Your Profi" 7
H Listed: 3 Apr 2020
On the Campaign page you can select and Lo o 25 S0p 2020 2520M © W Listing Placement
J i
purchase a higher tier of listing. Your Account Your online marketing campaign S e 90 | $846.45
. . t t t For an online marketing campaign that's effective and easy to implement, choose from our : 1 e B O S G = e b
Manager can guide you in selecting the mos © Expnses g S ‘
i
b f o . e e L
suitable type of upgrade to achieve your campaign isting Placerment
b . t Elite PLUS Total International Elite Bundled 90 | No Cost Emall: View
O J eC |Ve S . The ultimats exposure and prioriy for ® 90 Days VENDOR COMMUNICATIONS Target buyers in International markets with the Global Property G || ()
$3,896:20 Network. Your property wil be displayed on REA Group and partner
top properties. Appears above all non- O 180 Days o+ sites in the USA, Europe, Southeast Asia and Greater China,
Elite PLUS listings and rotates to the $1,524.60 Property Live Email: including myfun.com in Ghina. L
top of search results every week. O 365 Days el 68 Send Now
Until 22 Dec 2020 Campaign Report Email: View Total: $846.45
1 agres to the terms and conditons and have the authriy to make this purchase

) . . Adjustments <2amso (TR iSenditiow Fopors e R
When selected, you'll be shown the final price as -

well as the end date for that listing upgrade. Click Elite ot e

B t |_ t h Appears above all Enhanced and © 90 Days # Tweet Enhanced Total
uy to complete your purchase. Basic ads and rotates to the top of O 180 Days Sl Pty placomet above alBasc  ® 30Days
Elite ads every fortnight. © e naue $846.45 ads, with key-line grey border to O 90Days $253
. (incl. GST) distinguish your property. @ o (incl. GST)
Until 23 0ct 2020
Until 22 Dec 2020 O 365 Days

Adjustments -$1,316.70 .“ '“

Enhanced Total

Priority placement above all Basic @ 30 Days

ads, with key-line grey border to O 90Days $253

distinguish your property. (incl. GST)
O 180 Days Until 23 Oct 2020
O 365 Days

@ realcommercial
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Extend your listing duration

32 extend street 32 extend street

On the Campalgn page yOU Ccan alSO SeleCt and #  Home [Eimsline s http://www.realcommerclal.com. auw/503009538 AR e .
purchase a longer duration for your listing. You ==

can only extend the duration within 24 hours of Markeng

Campaign Listing Details Images and Copy

. . . Social ieth i
Campai Li Details | I d C
uploading your listing. — Lita: 8 um 2021 i Skl o
Last updated: 8 Jun 2021 11:03AM
(I~ Listed: 8 Jun 2021
. [ Your online marketing campaign CAVPAGN REPORTS L83t undated: 821un 2021, 11:03AM
Select the length you would like your listing to s e —— _ ,
" XML Uploads select product range below. Your online marketing campaign CAMPAIGN REPORTS
b e O n S I te . For an online marketing campaign that's effective and easy to implement, choose from our
& Printable Brochure select product range below. Report
: Elite PLUS Total Report
f . n Staff Tools >GRADE & History
When selected, you'll be shown the final price e %00 i A
X ; top properties. Appears above all hon- (5 15 pays 5774180 Elite PLUS
difference due, as well as the end date for that el o o S SN | e ) e
. . . ) , S o The ultimate exposure and priority for ® 90 Days - R
listin g. Click 'Extend’ to com P lete your el 5 2021 Campaign Report Emai: Vi top properties. Appears above allnon- (5 10 pays S8
Adjustments 52,6186 - Send Now Elite PLUS listings and rotates to the O 365 Days $1,032.69 Property Live Email:
“ top of search results every week. ncl. GS Send Now
r i (ncl. GST)
purchase
Campaign Report Email: View
o ) Elite Total [ e | Adjustments -swosous (NI e o,
Please note: If it is after the 24-hour period, the o oo e 50 Do i e S 001 —
' ' . .
Appears above all Enhanced and
Extend’ button will not be displayed. gl A< Sl i e
Elite ads every fortnight. - Until § Dec 2021
e Exieasons fortiks Reting Appears above all Enhanced and 180 Days 5 D::“;OZI # Twoet
woe!
k) 3”"“2:::"1'; ;}:‘"M" Basic ads and rotates to the top of
Adjustments -§3,069.44 ) Elite ads every fortnight.
Enhanced e Enhanced Total
= Priority placement above all Basic ® 90 Days
::r:ixigm::l;::,ﬂsﬁj = : 3:00':‘:; 5166655 a:ds‘ with key-line grey border to © 180 Days 5481965
distinguish your property. O 365 Days ?315 distinguish your property. O 365 Days S‘gj?
. GST) fncl. GST)
Exceptions for this listing Available once Elite has
Adpustments 1L e Adjustments -$3,994.65 plree
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Apply an exception

Available to Flexi-Premium customers

STEP1

Choose the listing you would like to
downgrade

14

Your online marketing campaign

For an online marketing campaign that's effective and easy to implement, choose from our

select product range below.

LISTING UPGRADES

Elite PLUS
The ultimate exposure and priority for
top properties. Appears above all non-

Elite PLUS listings and rotates to the
top of search results every week.

Adjustments

Elite
Appears above all Enhanced and

Basic ads and rotates to the top of
Elite ads every fortnight.

Enhanced
Priority placement above all Basic

ads, with key-line grey border to
distinguish your property.

Basic

Display after Enhanced listings.

Adjustments

Total
® 90Days
O 180 Days $1762:09
O 365 Days $1,171.83
ncl. GsD

Until 22 Dec 2020

o (|

Expires.

90 Days v 22 Dec 2020
Total
® 900ays $619.85
O 180 Days (incl. GST)
Exceptions for this listing
© 365 Days must be applied before 2%
Sep 2020 3:28PM
| [Apply Exception
Total
@® 90 Days
$619:85
$0
-$619.85 (incl. GST)

Exceptions for this listing
must be applied before 24
Sep 2020 3:28PM

. Apply Exception

STEP 2

Click on the ‘Apply Exception’ button against
the listing type you wish to downgrade to
within 24 hours of uploading your listing.

/ suftToois

|+ Change Log

Listing Placement

selectproduct ran
usTNaUrRGRADES
Elite PLUS
The utimato exposure and prcrty for  ® 90 Days
top properies. Appears aboveallnon- O 150 Days

it PLUS lninge and rtates tothe.
10p of seach rosus svery wook. 365 Days

Basic
Display after Enhanced listings

lagree to the authority

Total

$3762:09
$1,171.83

et 65T

o

© Expenses Report
1 Actiity Report

& History

& Printabla Brachura

Property Live Email:

Send Now

tEmail: View

Purchase Order Number | Optional

920

oavs

$0

il Gs7)

Priorty placement above all Basic (CELLEY

ads, with key-line grey border to @ 90Days

istinguish your property. o
© 365 Days

Basic

Display ater Enhanced listings. ® 900ays

Adjustments ~5619.85

$619.85

e asm

Excepons ortis sting
st besppied belore 20
Sep 2020 328001

[ it cxcepton

Total

[ excepton

Please note: If it is after the 24-hour
period, the "Apply Exception’ button will
not be displayed.

LISTING UPGRADES

Elite PLUS

The ultimate exposure and priority for

top properties. Appears above all non-

Elite PLUS listings and rotates to the
top of search results every week.

Elite
Appears above all Enhanced and

Basic ads and rotates to the top of
Elite ads every fortnight.

Adjustments

Enhanced

Priority placement above all Basic
ads, with key-line grey border to
distinguish your property.

@ 90 Days
O 180 Days
O 365 Days

@ 90 Days
O 180 Days
O 365 Days

-$1,4621.09

@ 30 Days
O 90 Days
O 180 Days
O 365 Days

Total

$1,762.09
(incl. GST)
Until 22 Dec 2020

Total
$2.61135
$590.26
(incl. GST)
Until 22 Dec 2020

Total

$220
(incl. GST)
Until 23 Oct 2020
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Check your exception allocation

Available to Flexi-Premium customers

STEP1

Select ‘'Subscriptions’ from the top
navigation bar

STEP 2

View your exceptions allocation under
‘Commercial Exceptions’

15

Agent Admin

Commercial Leasing Sydney - SYDNEY (KHWMMS) Subscriptions ¥

(® realestatecomau (@) realcommercial.con

Upload your logo

# Home
Listings
Reports
Marketing
Social
Website
Your Profile

XML Uploads

Staff Tools

Change Log

5 Right Stre

Wycliffe Well NT 0862

Campaign

Listed: 23 Sep 2020
Last updated: 23 Sep 2020 :

Your online marketir

For an online marketing cam
select product range below.

LISTING UPGRADES

Elite PLUS

The ultimate exposure ar
top properties. Appears :

Subscriptions

Your agency has a Flexi Premium subscription with our site. This
gives you:

Access to our best performing products at a competitive rate and with
a level of flexibility to best match your business needs.

Commercial Exceptions
Exceptions for this quarter: (Jul - Sep)

For Flexi Premium listings only: Allotment: 4, Remaining: 1.

Standard Listings (Residential customer only)

As of 23/09, the indicative number of standard BUY listings you have
listed for the current month is: 0*

As of 23/09, the indicative number of standard RENT listings you have
listed for the current quarter is: 0*

*The indicative number is based on those listings that have not been
upgraded within the first 24 hours of being listed on site. Listing
activities such as upgrading listings, accidental uploads etc. may affect
this count. At the end of the month for Buy listings and at the end of the
quarter for Rent listings, we will do a reconciliation against all activities
to determine the final count. For full terms - see
http://realestate.com.au/terms

For more information on your subscription, please contact your Account Manager.

@ realcommercial
com.au



Apply a Lower Valued Asset Option

Available to Flexi-Premium customers

STEP1

Choose the listing you would like to
downgrade

Agent Admin Hamax Real Estate - TEST CUSTOMER (ARNPON) Subscriptions v Fenela McGrannachan £

@ realestatecomau @

Joad your == B

' 35 Raymond road
—— T ose2

Lstnge

Repor

skt

Soci

Pty o 15 ooy

YourProtie

XML Uploads Your online marketing campaign

For an onlne marketing campaign that's efectve and easy 1o mplement, choose rom ou
select product range below.

Elite PLUS ol
® %00ms
O 180 Days 909620
su1815s
Adustmens o (T
Bl m=
Appsars above a Enhanced and %008y 13 Sep 2021 #Tweet
ke £t
oopiplenitaes
Enhanced e
® 90Days
180005 seias
O 365 Dags 215
Adusmens s
Basic
P—— ® %00ms
Adustmens serons

16

STEP 2

Click on the ‘Apply LVA' button against the
listing type you wish to downgrade to within
24 hours of uploading your listing. Click on
the Yes, please continue’ button to confirm.

Usted: 15 Jun 2021 by Fenella McGramnachan
L) Last updated: 15 Jun 2021 316PM

1 YourProfie

Your online marketing campaign

XML Uploads.

seiect product range beon.

Ellte PLUS. Total

The utimste exposrs snc proryfor @ 90 Days - o
Listing Placement Purchase Order Number E
Enhanced 90 ‘ $275

pg vy

distnguish your property.

ins and have the authorly 1o make ths puchase

Enhanced Total
Pronty pacement above al Base: ® %00ays

a0, wih key-ine grey borce 0 © 180008

ditingusn your propery. it

Adjustments -sauass

‘Appiy LVA Option

Basic Total

Disply ater Ennanced atigs. ® %00mys

Adjustments ~s61085

Apply Exception

Please note: The ‘Apply LVA" button will only
appear if the listing meets the LVA criteria.
Please speak with your Account Partner if you
have any questions.

Agent Admin Hamax Resl Estate - TEST CUSTOMER (ARNPQN) Subscrptons ¥ Fenella McGrannachan ¥ 4

@ realestatecomay  (8) realommercialcomau

# Home

Listings

Reports

Marketing

Social

Websle Listed: 15 Jun 2021 by Fenella McGrannachan
Last updated: 16 Jun 2021 3:16PM

Your Profie

YL Uioace Your online marketing campaign APHCH FEPORTS
For o mplement,

ssiect product range beion:

Ellte PLUS Toal

The utimate exposure and priority for ~~ ® 90 Days.
top properties. Appears above s non- 180 Days 89620
B PUSftngs s rottestote ) 3 $148709
10p ofserch resuts every ek

Adjustments 21011

Elite Total [ § o |
Appears above a1 Entanced snd ® 900ays #Twest
Bosic ads and rotates to the top of 180 0ays sao1ds
Elite ads every fortnight. 365 Dags $29953
e
sl 135ep 202
Adjustments -$1436.82

Enhanced

e
Priorty piacement above all Basic 90 Deys 13 Sep 2021
ads, with key-lne grey border to
distinguish your property.
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Listing performance

View the performance of an individual listing, as well
as any costs associated with this listing, through the
Campaign Reports menu on the right.

5 Right Street

Wycliffe Well NT 0862

* For all expenses associated to the listing, click
Expenses Report

. . Campaign

* For a summary of listing performance, click
Activity Report Listed: 3 Apr 2020
Last updated: 23 Sep 2020 2:52PM

Your online marketing campaign

http://www.realcommercial.com.au/503520886

For an online marketing campaign that’s effective and easy to implement, choose from our

select product range below.

Click Activity Report from the list, to access key
performance metrics for the individual listing. You
can modify the date range you want to explore
using the drop down menu.

LISTING UPGRADES

Elite PLUS

The ultimate exposure and priority for

top properties. Appears above all non-

Elite PLUS listings and rotates to the
top of search results every week.

Adjustments

Total
@ 90 Days
O 180 Days 1 ’ 24'
O 365 Days $1,524.60
(incl. GST)
Until 22 Dec 2020
-$2,371.60

Listing Details

Images and Copy

CAMPAIGN REPORTS

2 Expenses Report
il Activity Report

& History

& Printable Brochure

VENDOR COMMUNICATIONS

Property Live Email:
Send Now

Campaign Report Email: View
Send Now

SHARF | ISTING

@ realcommercial
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View your listin

Agent Admin Hamax Real Estate - TEST CUSTOMER (ARNPQN) Subscriptions ™ Fenella McGrannachan ¥ ¥

Select Listings from the menu on the left to view all ) _
your listings (® realestatecomau (@) realcommercialcomau

Upload your logo
Use the Find search bar to quickly find a particular Your Listings
listing. Search via Property ID, Address or Suburb.

Fome Category: Status: Agent: Sale/Lease: Property Type: Sort By:
Listings@ Comm... 2 Active - All Age... 2 All - All - Listed (...
: H ' Reports
Here you can see an overview of every listing. You'll . = PmpeTID' Y — sresuts | Export
see a thumbnail image to visually recognise a Haietny
property, along with the Address, Property ID, Zocd
Listing Details and Upgrade Status. Yobste 43 Harrington Road, Errinundra isosesna, jAcllys &

N
Your Prorle listed 23 Sep 2020 Eiite PLUS -
XML Upl¢ads = TEee A0 A expires 22 Dec Promote Listing

Commercial Farming

829 Derby street, Wycliffe Well ID 503656482 Active =
Staff Tools listed 21 Sep 2020 ) S
Lease $850,000 PA SEBHITS Promote Listin
Change Log ’ expires 20 Dec 9
Retail
Listings Find search bar
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Sorting your

You can sort / filter your listings in several ways.

Category

The Category dropdown allows you to view filtered
results

Status

Sort by Active, Off Market, Sold or Under Offer.

Within each category and status, listings can also be
sorted by a number of options, such as listing time,
street, suburb, price, agent name or upgrade. Select
the Sort By drop down to filter in this way.

Istings

Agent Admin

Hamax Real Estate - TEST CUSTOMER (ARNPQN)

Fenella McGrannachan ¥ k-3

@ realestatecomau (@) realcommercialcomau

Upload your logo

Home
Listings
Reports
Marketing
Social
Website
Your Profile

XML Uploads

Staff Tools

Change Log

Your Listings

Category:
Comm...

Enter Property ID, .

P\!
- Rasd
——
— —
[ oS |

Status: Agent: Sale/Lease:
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Deleted
Off Market rb Q Find
Sold |
Leased
Under Offer
ton Road, Errinundra

listed 23 Sep 2020
Lease $120 PA
Commercial Farming

Elite PLUS

expires 22 Dec

829 Derby street, Wycliffe Well

listed 21 Sep 2020
Lease $850,000 PA
Retail

Elite PLUS
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Reporting

Agent Admin Hamax Real Esta

) Il
(@ realestatecomau (@) realcomme

The Reporting dashboard gives an overview of Upload your loge
performance on site. e
Listings
In the Reports tab, access in-depth reporting ol
. . Marketin
InClUdlng Social ’
. Website
* VI eWS Your Profile
XML Uploads
* Page engagement
. Staff Tools
* Enquires
Change Log

* Activity summary

Simply select your date range from the drop down,
and then use the tabs to select the metric you want.

Use the Agency Summary tab to drill down into
detailed reporting on your views, page
engagements, enquires, saves and shares.

Dashboard Agency Summary

cial.com.au’

24 Aug, 2020 - 22 Sep, 2020 | ¥ All data

Overview Views

Summary

98,306

Total Views

Page Engagements

148,216

Total Page Engagements

Views vs Page Engagements

24 Aug

Data breakdown

Date «

Mon 24/8/2020
Tue 25/8/2020

Wed 26/8/2020
Thu 27/8/2020

Fri 28/8/2020

Sat 29/8/2020

31 Aug

31Aug

Views ¢
3,546
3,482
3,152
3,197
2,792

2,543

Market Reports

Activity Summary Expenses

Enquiries Saves & Shares All Data

1,069

Total Enquiries

Page Engagement ¢
5,407
4,717
5,592
4,645
4,417

4,061

919

Total Save & Shares

Export v | =2 Print

== Views == Page Engagements

Enquiries ¢
46
36
44
34
40

21

21 Sep

Saves & Shares ¢

36

34

33

28

39

15
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Expenses

You can also view your expenses for a specified
date range through the Expenses tab.

Select the date range, and then select whether you
want to view by property and product.

At any time this can be printed by clicking the Print
button.

Dashboard Agency Summary Market Reports

Expenses per Property

v Enter Property 1D

Expenses per Product

Activity Summary

Find

Expenses

#=» Print
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Thank you

Should you have any questions please contact
your Account Manager or chat with our team via
the help section in Agent Admin

@ realcommercial
.com.au



