
Complete your 
listing to help 
boost enquiry
Our research has shown that commercial property 
seekers want information before they will contact an 
agent1. Even for our most satisfied consumers, a lack of 
detail is a significant roadblock on their property journey1.

Our highly engaged audience require information to make 
their decision, so the more detail on your page means the 
more satisfied potential property seekers will be. On site 
we look to highlight those listings which have high quality 
content. If your listing meets this criteria you’ll notice a 
badge on your listing to give it extra credibility.

Key criteria to be displayed on your listing: Key things to remember:

1. realcommercial.com.au May – July 2019 satisfaction surveys (Desktop and Mobile consumers)

Minimum of 
four photos

Floor/land area

Price
(excluding Auction/ 
EOI listings)

Car spaces
(excluding land/
development listings)

Full address

A description 
of more than 
500 characters 
(approx. 80 words)

To ensure we keep your listing(s) top of 
mind for visitors to the site, we refresh the 
listing whenever you edit it, for example, 
add a photo, change the order of the 
photos or edit the description.

However if the listing hasn’t been edited in 
90 days, we automatically move the listing 
to off market.
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If you edit a listing after it has moved 
to off market but before day 60 
of being off market, it will be re-
uploaded on site as a Basic listing.

If a listing has been off market for 
60 days or more and is edited, the 
listing will come back on site as 
a new listing. As a Flexi-Premium 
subscription customer, these re-
activated listings will be considered 
new and therefore upgraded and 
charged at your committed contract 
level.



For more information please 
contact you Account Manager

Use the checklist below to improve the quality 
of your listings and boost your enquiry.

Professional photos

Showcase the best 
features of your property 
with a minimum of four 
professional photos

* These features are only 
applicable on an Elite PLUS listing

Property video

Allow prospective buyers 
and renters to inspect your 
property. Upload to YouTube 
for best result.

Tenanted investment details

Highlight the key details of 
your tenanted investment 
(available on Sale listings 
only and can only be added 
through Agent Admin)

Price

Don’t skip this in the hope it 
will generate more enquiry. A 
lack of price on the listing is 
the main cause of customer 
dissatisfaction1.

Key Criteria

Correct branding*

This is your professional 
portfolio, make sure your 
brand is clear and consistent

Digital Inspections

Greater prominence on your 
property video allows property 
seekers to inspect a property 
online

Detailed copy

Use your sales skills in the 
property description to reveal 
the potential of your property

Floorplan

Sell your space

High quality listing badge

Shown on listings that include 
all of the key criteria content

Full address

Showcase the location of 
the property. Having an 
address is important to 
property seekers.

Floor/land area

Impress your audience with 
the size of your property

Car spaces

Let property seekers know 
the additional benefit of 
your property

Agent photo*

Put a face to your name 


